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STEP

Download the Tawuniya Drive
app and login

Open the app and login

Tawuniya Drive
eServices Application

NB:

Make sure that your bluetooth 4, GPS
or and mobile data is on, then open
the app.

STEP

Link your Tawuniya Drive
Sensor

e Click on"More o oo " page.

o Click on"Activate"to activate the sensor.

Click on "Vehicle Sensors".

Select your vehicle.

Follow the instructions that will
appear on the screen.

STEP
@ Activate the Tawuniya Drive
sensor
-
Hold the button down e an
untilthe red LED turns )\

on and then release
the button. The LED
will flash for the next I
5 minutes. I

STEP
Place your Tawuniya Drive
Sensor on the windscreen

¢ Wipe the windscreen

behind the rear- view
mirror.

¢ Remove the double \
-sided tape on the Tawuniya Drive
Sensor.

e Firmly place the Drive Sensoron the
windscreen behind the rear-view mirror.

Troubleshooting

« |f the vehicle is not the one on which
you are going to put your Tawuniya
Drive Sensor, go back to "Menu”,
"Account details" and select the
correct vehicle.

¢ Once the correct vehicle is shown,
select "Link your tag" and continue the
process.

e If serial number does not appear, wait
a minute or two and try again.

o Forany other problems, please call:

8001249990 or send us an email at:

drivesupport@tawuniya.com

You need to link your Smartphone and
your Tawuniya Drive Sensor and
activate these settings:

Iﬁl Android:

* Accept all permission.

> GPS and location services (make sure
your Android device is in high accura-
cy mode).

> Mobile and cellular data ON.

> Bluetooth ON.

» The following settings must be deac-
tivated:

o Mock locations services must be off
o Deactivate battery saver mode.

" iOS:

o Accept all permission.
o Accept all permission.
> Allow location access " Always".
> Bluetooth ON.
> Mobile data ON.

o Detective Battery Saver mode to
allow Background App refresh for
Tawuniya Drive App.



800 124 9990

tawuniya.com

@tawuniya
drivesupport@tawuniya.com
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